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Abstract

The aim of this study was to examine the effect of transformational
leadership in the form of attraction leadership , inspirational motivation,
and empowerment and the transactional leadership in the form of
management by exception (passive), management by exception (active),
and contingent reward on employee performance and organizational
citizenship behavior in trust in the National Electric Power Company in
Jordan. The study population consisted of (10203) employees working in
the National Electric Power Company. Questionnaires were distributed
randomly on (219) employees working in headquarter and company
branches and formed the study sample. The study employed the

descriptive analytical approach and proposed a positive effect of
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transformational leadership and its dimensions and the transactional
leadership and its dimensions on employees' performance and

.organizational citizenship behavior

The results obtained by this study showed moderate levels of
transformational leadership and transactional leadership dimensions and
high levels of employees' performance and organizational citizenship
behavior. The results indicated that transformational leadership showed
the largest effect on employee performance and organizational
citizenship behavior. The results revealed a positive effect of
transformational leadership on organizational citizenship behavior,
among its dimensions, only attraction leadership and empowerment
positively affected organizational citizenship behavior. The results
showed a positive effect of transformational leadership on employee
performance, among its dimensions, only empowerment positively
affected employee performance. Further, the results indicated a positive
effect of transactional leadership on organizational citizenship behavior,
among its dimensions, only contingent reward positively affected
organizational citizenship behavior. Finally, the results revealed a
positive effect of employee performance, among its dimensions, only
management by exception (active) positively affected employee

.performance

On the basis of the results, the study recommended that decision makers
in the National Electric Power Company should pay attention to the
transformational leadership style among the current and future leaders by

conducting training programs for leaders in the transformational
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leadership and its importance in enhancing employee performance and
organizational citizenship behavior. And encourage managers in the
National Electric Power Company to delegate authority and empower
employees as main dimensions of the transformational leadership.
Further, the study recommended the existence of formal motivation
system that gives managers authority to reward employees for their
performance and their organizational citizenship behavior. And
encourage managers on using management by exception (active) by
observing deviations in work and correcting them.  Finally, the study
recommended researchers to examine the leadership in different setting
such as banks, hospitals, and public firms and with other organizational

.outcomes such as innovation and organizational commitment
Key words: . Transformational Leadership. Transactional Leadership.
Employee Performance. Organizational Citizenship Behavior. National

.Electric Power Company. Jordan



